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Find the right help at the right time

Membership Guidelines

Join Find Help NI and contribute to a supportive community dedicated to promoting
wellbeing in Northern Ireland! Together, we make a difference.

Eligibility

Any organisation, business, professional, or group is welcome to become a member.

Services listed must contribute to the wellbeing, health, or mental health of people living in Northern Ireland.
Services should be accessible to the general public via a self-referral pathway or similar.

You must offer services that can be accessed online, by phone, or in person.

Eligibility for a Free Profile

In the interest of fairness we ascertain who is eligible for a free membership & profile by assessing how an organisation

is constituted. You're eligible for free membership if your organisation is:

A voluntary or community organisation

A registered charity

A constituted group or club

local community group or association

not-for-profit company or Community Interest Company

school (as long asyour project is not within school hours or considered part of the curriculumand has wider
community benefit)

A group set up for community, and not personal benefit

A group set up for community, and not intended for the advancement of religion

If you aren’t sure if you qualify for a free profile please contact eva@findhelpni.com

Content Guidelines

By submitting information, you agree that the details provided are accurate at the time of submission.

Information submitted must be clear, concise and appropriate.

Your content must not encourage illegal activities or civil liability.

It must not deceive, misrepresent, harass, upset, embarrass, or annoy any person.

It should not infringe on any copyrights, trademarks, rights of privacy, confidentiality, publicity, or other intellectual
property rights.

Find Help NI have the right to edit any information provided in order to ensure that listings meet the content
guidelines.

Inactivity and Deactivation

It is crucial to keep your listing up-to-date, ensuring accuracy and relevance, this can be done manually by the
person who created the profile.

If your organisation or services become inactive, please sign in and either delete your profile or inform us promptly
at updates@findhelpni.com.

Users have the ability to report listings for incorrect or outdated information via the "Report this listing" function.
When this happens we will email the information to the person responsible for the profile.

Find Help NI may contact you to verify and update the details on your profile.


mailto:eva@findhelpni.com

e |If contact attempts fail twice, your profile will be unpublished from the directory.

Contact Us

® Members: please email updates@findhelpni.com with any queries you may have about your profile
® Non-Members: please email eva@findhelpni.com with any questions you may have relating to the website,
membership or criteria.

Join Now!
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